
Insurance Department Issues Notice to Insurers 

Highlighting Temporary Licensure Process During COVID-19 

  

Harrisburg, PA – Insurance Commissioner Jessica Altman announced today that the insurance 
department submitted to the Pennsylvania Bulletin a notice to all state insurance companies and 
agencies. The notice outlines the process for the issuance of temporary producer licenses to 
those qualifying individuals desiring to become Pennsylvania resident insurance producers 
during the COVID-19 pandemic.  

“The COVID-19 pandemic is impacting the operations of businesses in every industry, which 
has created an increased need for flexibility, digital options and thoughtful guidance from 
regulators and state agencies,” said Altman. “All producer examination testing centers are 
closed in Pennsylvania, creating a hurdle for those seeking an insurance producer license, so 
the department was tasked with creating a temporary pathway to licensure in order to assure 
the continuity of certain vital insurance services and address the disruption caused by the virus.” 

Temporary licenses will only be permitted for individuals who are sponsored by an insurance 
company holding an active certificate of authority in Pennsylvania and authorized to write the 
lines of insurance for which the individual is applying. All applicants are required to complete the 
24 credit hours of pre-licensing education before the sponsoring insurer can submit their 
application and must complete the fingerprinting and background check process through the 
department.  

Guidance details include: 

• An application fee of $55 must be paid to the department.  If a temporary licensee takes 
and passes the appropriate producer licensing exam prior to the expiration of the 
temporary license, the department will waive the application fee to become a fully-
licensed resident producer without requiring an additional application or 
fingerprinting/background check. 

• The temporary license is valid for no more than 180 days from the date of issuance. This 
temporary license is nontransferable and cannot be renewed. 

• Any active temporary producer license issued by the department may be converted to a 
regular producer license by completion of all prerequisites of a license for the desired 
lines of authority, including meeting all examination and fingerprint requirements 
pursuant to Pennsylvania statute.  

• In response to the COVID-19 pandemic, the department is currently working with its 
examination vendor to make remote electronic testing available and anticipates possible 
implementation in late summer or early fall. 

Last month, a notice was issued to insurance licensees to temporarily suspend all in-person 
classroom education approved by the Pennsylvania Insurance Department and encourage all 
classroom courses to be offered via internet-based webinar format instead. 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUSuTKttYQiXZcPCjIsTr9P70GrKn9KfN-2BDbIlpd89fyUrmGWuRVcYgDYPy8En-2BZ0AKIqYBdF5SKXtMLqyskjSqXRR6EpnLVclBpKAj251mYSmAuaHaiHHEQtcrTdDlIVPyNVyd-2BpIbBbFeEoTFbhG-2B5U7imhDfoQ2GT-2FHc5cj-2B-2BPQ-vz_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2eapDE7d8jgw2Q6A9V1230brQQaTTvZpi-2BhLVxpyz4uzlxWLLdiqzoTAI2rHNjdkDi2w-2BIPhCJVfq09ApoKB7WeSasjEa0CRQYmKpSc18EdkEd5dYAtvy8j0p1JPfCpYzfRimyYjq5mmJc3LMq72mqIV72Yl6Og6TQhq1RrWECrehfsnIX9LXrtCSOUVtxtQxQxRwtQy928VYlVKhB1J1VrkpDwrd3mTBBD8gYOrDYwqf8eSWaq0xRcbd-2Bz7LWXh-2FM-3D&data=02%7C01%7Cruthmiller%40pa.gov%7C4b45a3c79f2c42fb7e1008d7e6bbd1a1%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637231566664064915&sdata=cZm6yAXcwuT0jkl81Yeov14xIMy4Ek%2BTbD88%2FZXy4Fo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUSuTKttYQiXZcPCjIsTr9P70GrKn9KfN-2BDbIlpd89fyUrmGWuRVcYgDYPy8En-2BZ0AH46gU4UiuB9VJ-2Bcu-2F69DHt1TH-2BNRbl6jX-2F04DdrM3xgOrqTp9-2FOfVc2rqmAv8w1PFzkdHxQx6g0RsfdvR63C-2Fk-3D-dDA_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2eapDE7d8jgw2Q6A9V1230brQQaTTvZpi-2BhLVxpyz4uzlxWLLdiqzoTAI2rHNjdkDi2w-2BIPhCJVfq09ApoKB7WerFU-2B-2FK72fK0g7qRSJJttOghFZJHaNxa6Lcg7km7iGW1iIYA4XKg7WOhzIOGrbEkyeo7CCVUv0szxck1q43SGId2nimPu4lh6b-2FWIcCq5wRnfUrIUhewPEFHspAjdTvvCpJe-2B4iQDEVcVmhB1TkvHOgzwT7r4zn3rjrUsRuu05ho-3D&data=02%7C01%7Cruthmiller%40pa.gov%7C4b45a3c79f2c42fb7e1008d7e6bbd1a1%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637231566664064915&sdata=O0MhIFvdhSg0Hc1kxLvKDIR948OOvHhTn1Q%2BqqedZGA%3D&reserved=0


The department has submitted various notices to the Pennsylvania Bulletin to help ease the 
hardships that are being felt by Pennsylvanians during this crisis and ensure minimum 
disruption to the department and commonwealth-regulated operations. 

The Insurance Department, in partnership with the departments of Health and Human Services, 
developed an FAQ that provides information and answers to common questions related to 
insurance coverage and COVID-19. 

If a consumer has any questions or concerns related to their insurance coverage, whether 
COVID-19 related or not, they are encouraged to contact the department at 1-877-881-6388. 

Visit the commonwealth's Responding to COVID-19 guide for the latest guidance and resources 
for Pennsylvanians or the Pennsylvania Department of Health’s dedicated coronavirus 
webpage for the most up-to-date information regarding COVID-19.  
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